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DP Z UMQJ VR\ RX Z MK D UHDOVHQWH Rl SUGH | RARZ LQJ RXUUHAHOAZ | WHG LOVSHPRQ |, Z DQWR VIINH WKLY RSSRUMXQW
VR \KDUH VIKH P DO\ VAHQI WV UHFRI QMVHG B\ WWH LOSHRRWYDOG P RWAIP SRUBQWD VR VKDON\ RX | RUVKH VKSSRUAX RX
FROWOXH VR JLYH VR * HRU H ( QRWS FDGHP \

7KH LOWSHPMRQ KL KD KWAG VMH KDUG Z RUIN FRP P VR HOWDQG GHVIALP LODWRQ RI RXUWIBI I DQG SXSLOY DQG IMZ DV
Z RQGHU XOR \VHH VIKH SURJ UHWDQG DFKLHYHP HQW DRIRW\KH DFDGHP \ FHBEDWAG \R SRMYHD WLVLP SRUBQVWR

P HOWRQ VKDAMOPH WH $ FDGHP \ KDVP DGH\ HDURQ\ HDULP SLRYHP HQWHDFK \ HDULP SLRYIQJ P RUH DQG DRKIHEVQJ
EHWMAUUAXGOV

QSHRARW/FRQ LLP HG WDWWDI HI XDUELQ) DUDQI HP HQWDW HRUW H ( QRWS FDGHP \ P HHWWIWVRY UHT XLLHP HQW' &UHDWQJ
DVDIH FDUQJ DQG VKSSRUAYH HOYLLRQP HOW RUHYHY FKL@ UHP DIQVRXUKLI KHVASURUW  DQG WKLY IKGI HP HOWUH BRVVKH
VARQJ FXOXUH Rl YL LOYQRH DQG FDUH WDWH, LW DRLIRWVIKH \FKRRO

7KH UHSRUMHARJ QVHG VKDWSXSLAYDUH P DNLQJ J RRG SURI UHWDQG GHYHRSIQI VMH WW@YVIKH OHHG VR \KFFHHG
P SIRYHP HOWLQ RXWWRP HV LOFXGLQ | RUG\DGYDQVR HG SXSLY UH GRWKH FRP P VP HOWRI RXUWDFKHWY DQG VKH
SRMVIYH DAMIMXGHVDQG UIMIHOFH R RXUSXSLY GHP ROWADMQ) WWHUG7$5 YDOXHV

WZ DvSGDMQI VR VHH VKDWOVSHRARWY/ FRP P HOWIG RQ RXUKLI KO H I HAAYH Z RN DURXQG DWMQGDCORH Z KLFK KDV UHVXOMG

1O \LJ QULLEDQWP SURYHP HQW7KH  UHSRUMG VKDWFBDUURXWOHY FROVMMONH SHAVIMRQVDQG VARQI LHDMRQWKLSY
EHVZ HHQ WD | DQG SXSLAYDUH KHSLQI VR FUHDVWA D FD®  DOG SXISRH XOBDUIQ) HOYLLRQP HOWZ KHUH SXSLOYFDQ | REXVRQ

DU

2 XURXUWIEXQP Z DVUHARI QVHG DVEHQI FDUH X@ SOQQHG VR P HAWKH QHHGVRI DOSXSLY 7HDAKLQ) DSSURDAKHVDWH
LOFUHDMQI ® FROVMMOQWDQG SXSLOYEHOH M LIRP BMRQVKDAKHS WKHP  EXLAS VIKHUXQGHUWBOGLIQD \WHS E\ WHS

7KH LOWSHARQ KL KQJ KWG RXULQFOMYH DSSURDAK DQG VKH VKSSRUASIRYIGHG | RUSXSLOYZ WK DGGMRODOQHHGY : HDWH
SWIRXGRI WWHZ D\ Wl Z RUN VIR HQUXUH WDWHYHU FKLES | HHOY YDOXHG \KSSRUMG DQG DE®! VIR \IKFFHHG

, QSHARY/ UHRJ QMVHG VW(H FDUW Rl GDGHUKLS DQG VWKH GHEFDWRQ Rl Wl | DRRWVWKH DFDGHP \ |, DP  IORHGIE® SIRXG
Rl VMHWDP DQG VKHURRP P IV HOWR AHDWQJ ViKH ERVASRWE® H SHUHOAHVI RURXUSXSIAYHYHY GDy

1 ROHRI WKLVZ RX@ EH SRWE®! Z MKRXW RX <RXUNMXSSRWZ KHWHU
VIKURXJ K HOFRXWDJ LlQJ DIMAQGDORH LHQI RUACQI UIRXWOHY HQI DJ L] Z IMK
VKKH VAKRRCRUMP SO VXSSRUAM \ RXURKL@G HDRK GO P DNHVD UHDO
GLIHHOAH : HWKO YDXH WH SDWHUKLS Z HKDYH Z IMK RXUSDUHQW DQG
FDUHY/

© HDZ D\ VMALYH VR EHVIKH EHVZ H FDQ EH  DQG WKLY UHSRUAI LYHV XV

FRQI LGHOFH VKDWZ H DUH P RYLQJ LQ VKH W KWGLLHAIRQ :  H DUH H AVMG VR
EXL@ RQ VKHVH \IXFRHWHY DQG FRQUOXH FUHDWQ) HYHQ P RUH RSSRUMQMHV
| RUHYHY FKLE VR VKUYH JURZ  DQG \KIQH DW HRW H ( QRWS FDGHP \

7KH TN VR RXU2 I WHG , QVSHRAARQ IHSRUADQG DQ DUAF®! | RUWKH &RYHQW
/H®UJ WDSK DH EHRRZ
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2 IVWG5HSRW * 1 RYHP EHU

3XSLOYDQG WDl | DW HRW H ( GRWS FDGHP \ 1Q 1 XQHDVRQ KDYH P DGH DQ H FHEBIOWWBUAWR VIKH QHZ
\ HDUKDYLQJ UHFHLYHG SRVWYH | HHGEDAN | LRP 2 | WHIG , QVSHRVRWY/ | RERZ 1QJ WWHUYIMVWR VIKH \VAKRRO

1Q 1 RYHP EHU

7KH LOVSHAARQ P DUNHG VIKH \VAKRROV | LIWAKQGHU2 | WGV OQHZ LOVSHRARQ | LDP HZ RN Z LW VKH
QSHAVRWRP P HOAQJ RQ VIKH 0M.J QU LFDQWP SUIRYHP HOWL VKDWKDYH EHHQ P DGH LQ UHRHQW HDLY/
MOPH VKH \AKRRORIOHG 8 QWG / HDLIQD $ VD MJQRI VIKH \AKRROVSRVMYH WDMRVRY  IMZ DVI RXQG
VR KDYH P HVWKH -H SHAMG WQGDUG. DAIRWD@M] Rl 2 1 \WHG.VDWHWP. HQARUMAUD

$ P RQJ WWKKH DVSHRVRI VIKH VFKRROFRP S@P HQWG LQ VKH UHSRUNVVKH , QUSHRVRW/KLI K@ KVKG VKH
OVARQI FXOXH Rl FDUH DQG LOFONMRQL VDWKDVEHHQ | RWHUHG DW HRU H ( QRW, QWSHRVRWY FLHGLW
WLV VR VIKH SRVMIYH UIHDMRQWKLSVWKDWKDYH EHHQ FXORYDWAG EHVE. HHQ SXSLOYDQG WDl I DQG VKH

DP EIMRQVWKH VAKRRCKDV| RUD@SXSLIOVR \KFFHHG / INHZ MH WH ,QWSHRVRW/P DGH FBDUVKDWSXSLOY
DUH SURXG ViR DWMIQG VKH VFKRRCDQG | HHOERVK YDOXHG DQG \KSSRUMG

, QSHARY/ FHGWWKH VFKRROV SWRJ UHW VR VIKH VARRQJ. GDGHUKLS DWKH VFKRRO 7 KLY LOFRXGHV VH
OGHVAP LOHG DRAARVL Rl GDGHY/ Z KIFK SOAH 0SXSLIAY ERVAIOMWMURVNY DAKHDUWY

$ RQIMCH D VRQI DFDGHP LE SLRYIMRQ  SXSLAYDUH\DIG VR EHOH MILRP D Z IGH WDQIHRI H WD
FXUIEX@URSSRUMQMHVRQ RI 1 HU LOFXGIQI FXEVDQG HYHOW\XAK DVFDUHHWY I DY Z KIFK @\ VKH
| RXQGDWRQVVR 0SUHSDUHVKHP  Z HTI RUDGX O\ HL

/KHRXWRP HRI VKLV IOVSHARQ KDV J LYHQ VKH VFKRRCDORVKHUUHDVRQ VR FHHBEWDWW | R@Z 1QJ D KRWV

Rl UHFHQWWKFRHMAHY LOFOXGIQ) VMH RSHQIQU Rl VIKHLU-+ DUP RQ\ * DUGHQ. LQ VKH \XP P HU
+RP HID=D\DU 3UQASDOW HRUH ( @RWS FDGHP \ \DIG

0, DP H WHP H® SIRXG Rl DERXUSXSLY P\ Wi WDP DQG ViKH HQWLH VFKRRCOFRP P XQW | RUVKHU
FRP P VP HQWR HOWXUQJ * HRU H ( @RWS FDGHP \ LVD VWUYIQJ SOFH VR ®DUD DQG | RXUNK 7KLY
UHRIQMRQ I LRP 2 1 \WMG LV DORVKHUSRMMIYH WS 1O VIKH NMRXUDH Z H DUH RQ DVD \AKRRCDQG D
VARQJ M.J QDORI RXUDELDN VR SURYIGH DQ H FHIQWHGXFDARQ VR RXU\ RXQJ SHRS®I 1

%10 % QMO LHARURI 6HARQGDY $ FDGHP LHVDWS QWAG / HDUWIQJ \DIG

07KLVH FH@IQN HHGEDAN LVVAWRP HOWR VIKH H TRUWWRI SXSIOYDQG WA I DANH DQRI Z KRP \WKRX@
EHYHY SIRXGRI VK\HUH IRW

0, ALY SDWMEX@UD J DA 1QJ VKDWQWSHRAVRLY QR WKH VHOVH Rl EHRQI LQJ DQG SUGH WKDWSXSLOY | HHO
VR VIKH \AKRRCDVSDUARI ViKH -+ HRUH ( @RWDP L®. QRVEE® WKURXJ K WWH SRVVIYH UHDMRQWKLSVVKDW
KDYH EHHQ | RWHMUHG DP RQI MWSXSIOYDOG Wil | &RQI UIDW@MRQVVIR DAIQYROHG 1



2 IVWG5HSRW * 1 RYHP EHU

<RX HFDQ UHDG RXU2 | WG UHSRUANQ | X@QKHH _KWBY _UHSRUWWVRI WHG JRY XN SURYIGHU
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< RXVK 3DUIDP HQW

2 XU<RXVK 3DUIDP HOMWHSUHVHQUIDAYHV P HADWL XQHDVRQ 7RZ Q + DAY KHUH WH J RWKH FKDQPH VR
P HHWWKH O D\ RUP HHWZ WK -RGIH* RV@IQJ 0 3 DQG WRUMG VR GVAXWZ VK RVKHUUHS UAVHQUEVYHV
KRZ VKH S@Q VR P DNH SRVVAYH FAKDQJ H LQ WWHUMRFDCDUHD : H DUH LOAUHGIE® SWRXG RI ViKH
LQMDWAYH RXUSXSLOYDUH \KRZ 1QJ LQ P DNIQJ D SRMVYH P SLRYHP HOWVR VIKH GRFDOFRP P XQUW/



<HDU 6SRUNV/HDGHY/

2Q: HGCOMGD. ™' HAP EHU M[WHQ <HDU SXSLVIWRP * HRUH ( QRWS FDGHP \ SLRXGO
UHSUAVHOWG VKH VFKRRCODVB6SRUNV/ HDGHWE\ KRWAQJD D KLI K® \KFFHW XA.QGRRUDWMGMEY HYHOW RU
WWUHH GRFDOSUP DU \FKRRY 3DUN/ DQH3UP DU @ HP ELRRN 3UP DU DQG &URIW XQIRUGFKRRO 7KH
HYHQWZ DV GHWLI QHG VR SURP RV SK\ MEDCDRANMW  BDGHUKLS GHYHRSP HOWDQG SRVVAYH WDQUMRQ
H SHUHQRHVI RU\ RXQJ HUSXSLY Z IMK SXSIOYIRP <HDY DQG  VNLQJ SDUNQ VIKH FRP SHVWARQ
7KH 6SRUN/ HDGHYWVRRN | X@UHVSROMELDN | RUH SOQQQI R DQVDVMRQ DQG GHIYHY Rl WH

FRP SHARQ ,Q SUHSDUMRQ SXSIOYFRP SOMAG GDGHIKLS WDIQQ) Z KIEK HTXISSHG WHP Z LK VKH
NL@Y QHHGHG VR RI | LELDVIA HYHQW P DQDI H WP V UHFRUG UHVKOV DG HOVKUH VKH WP RRWK LXQQLQJ R
WHGD 2 QWHGD RI VMHHYHOWVIKH GHP RQWADWG H FHSVIRQDOSIRI HWRQDDP  FRQI LGHOFH
DQG WDP Z RN Z KL®! Z HBRP 1QJ VKH YMMQJ VAKRRODQG VKSSRUAMQI DOSDUARLS DOWVKLRXI KRXW
WKH FRP SHWARQ

7KH 6FKRRO* DP HVKRWAIRUL RUMHLD :  DLZ IENVKLLH Z DVYHY VIKDONI XAl RUVKHUH | RUVDQG \DIG
-7KH GDGHY/ Z HH EUGDQW 7KH  FUHDVWAG VIKH SHU HRADVR RVSKHUH VR HQVXUH D SRMVAYH H SHUHQRH
Rl FRP SHIMRQ.

7KH LOGRRUDWM®BMEVSIRI LDP P H LOFXGHG D YDUHW RI WDAN DQG | LHT EDVHG DRV KK DV
\SUOWQ) HD\ WDAHV RQJ MP S \SHHG ERXQRH DQG WKURZ 1QJ HYHOW 7KH<HDU ®DGHY

FDUH X@ H SOLOHG VIKH X®NVDWHDRK WIDMRQ  HQUXUHG | DLLOHW DQG VDI HW DWD@WP HY DQG RI T HUHG
HOFRXUDJ HP HOWVR VIKH \ RXQJ HUDWOMAV KHSLQI VIR FUHDV DQ LOFOXMYH DQG SRVIVYH \SRUAQJ

HOYLRQP HOW

7KH YIMMQJ SUP DU SXSIY\KRZ HG RXWVBQGIQ) HOWXMDWP  GHVIALP LODMRQ  DQG \SRUMP DQWKLS
DRUIRW D@HYHQW 7KH DR RVSKHUH Z DVHQHU HAE DQG \KSSRUAYH Z WK * HRU H ( QRWS FDGHP \

6SRUN/ HDGHY/S@\ LQJ DNH UR®I LQ P RWYDWQJ SDWAASDQWDQG P RGHIQ) H FHBIOWEHKDYIRXU
DQG UHVSHRW

6VIDI | 1URP VKH YIMMVQJ SUP DU \AKRRO SUDVHG VKH RU DOMVDVMRQ Rl VKH HYHQWDQG VKH P DWUW RI
WWH 6SRUN/ HDGHY FRP P HOWQJ RQ VIKH SRVVIYH LP SDRAWKH H SHUHQPH KDG RQ WHUSXSLY 7KH

HYHQWDOR SURYLGHG D YDOXDE®! RSSRUMQIW VR AHQI VKHQ SDUADHUKLS @ONVEHVE HHQ * HRU H ( QRW
$ FDGHP \ DQG LW/ HHGHUSUP DY KRR

7KLY NKFPHW XOHYHQWKLI K@ KW* HRUW H ( QRWS FDGHP \ .VRQIRIQJ FRP P VR HOWR GHYHBRSLQ
GDGHUKLS W@ SURP RQJ KHDOK\ @ HVW®BN DQG SIRVIGIQJ P HDOLQ | XOWSRWAQI RSSRUMQIMEV
| RUSXSLOYRI D@DIHV 7TKH<HDU 6SRUN/ HDGHWDUH VR EH FRP P HOGHG | RUWHUGHGIFDWRQ

UHVSROMELDN FROUOXRXVGHP ROWMDARQ RI RXUB7$ 5 YDXHV DQG RXWVDQGLQ) UHSUAVHOUIMRQ R
WKH VAKRRO DQG Z H &RN | RLZ DUG Z IV J UHDADQWELSDVRQ VR ViKH QH VWHYHQWVKDWKH Z LOBDG



<HDU 6SRUNV/HDGHY/

6SRUNV/ HDGHWY ( YHQW

© H DUH GHQJ KWG VR \KDUH KL K@ KWI LRP VI R UHFHQWHYHQW RUW DQMHG E\ 0 LW/( YDQVIQ
SDUWQHUKLS Z IV VKH 6FKRRO* DP HV&RRUGLQDVRUI RUL RUMHLD : DL IENVKLLH Z KLEK \KRZ FDVHG
QRVRQD VKH EUHDGVWK Rl RSSRUMQIW Z H SLRYLGH | RU\ RXQJ SHRS® EXVDOR VIKH H FHSVIRQDO
TXDON FKDUDRAMU DQG HOHU\ Rl RXUG6SRUN/ HDGHLY

6(1' 6SRUN)HWYDO+ 7XHVGD. Vi - DOXDU

2Q7XH\VGD. W -DOXDUY Z HSRXGD KRWHG DQLOFOMYHB(1' \SRUVIHWWDORU <HDU DQG
SXSIOYIRP &DP SKI@BUP DY 6FKRROBWO LEKDHOVS FDGHP \  7KH &DQRQVERI( 3UP DU 6FKRRO

* RRG\ HDW/( QG 3UP DU 6FKRRO: HGGIQIVRQ 3UP DU 6AKRRODQG 2 XU/ DG\ DQG 6W-RVHSK &DVKRAE
3UP DU 6FKRRO

7KHP RUOQJ | HDWIUHG D UDQJ H Rl DGDSVMG DRAYVHVIOFXGLQI VIE®! FURNHWWIFNHUFXSV VIDE®
WIQQLY VBE®I KRANH DUFKHY ERFAAD EQQG | RRVED@DQG FXUIQ)  7KH | RFXVVKURXJ KRXWZ DVRQ
SDUAASDVMRQ FRQI LGHOFH DQG HAVR\ P HOWDQG WH DV RVSKHIHZ DVZ DWP Z HBRP 1QJ DQG

FHQRRXUDJ 1Q

2 XU<HDU 6SRUN/ HDGHWYZ HIH RX\WVQGIQ) 7KH GHP ROWADWAG J HQOXLOH FDUH SDVHQFH DQG
XQGHIWQGLQ) DGDSMQI DRAMMHVVIKRXI KWX@ DQG \KSSRUAQ) SXSLYZ MK D Z LGH WDQIH R

DGGIMRQDOOHHGV 7KHUFD® DSSWRDAK DOG SRMVAYH FRP P XQLEDMRQ HOVKUHG HYHY FKLAS | HOWDIH
IOFXGHG  DQG \IKFRHW XO

OMWQI W | Z HH I X@RI SWDIVH 2 QHFRP P HOWMG 0<RXUBDGHYZ HH LOAHGIE®! Z IViK RXUSXSLY
VR SDAHQWDQG HORRXWDI LQJ ( YHU FKLGE | HOVINH VKH. P DWMLHG 1 $ QRWHUMKDUHG 07KH
DV RVSKHH Z DVAR VIXSSRUAYH ,WZ DVZ RQGHU XOR VHH RGHUSXSLOYBDGEIQ) Z WK VKK NIQGQHW

DOG FRQI LGHOFH 1

2 XUSXSLY UHSUHVHOWMG VIKH \AKRRCEZ VK P DVWUW DQG FRP SDWIRQ FUHDWQJ DQ HOYILRQP HOWQ
Z KIFK SXSLOYWKUYHG ERVWK \RAD® DQG SK\ MED®  7KH HYHOWDOR SURYIGHG D YDOXXDEG! WDQMMRQ
H SHUHQFH DARZ LQJ \ RXQJ HUSXSLOVR YMMRXUMKRRAQ D \KSSRUWMYH VAWIQI DG H SHUHQAH

| LLWAKDQG WH LOFOMYH FX®UH Z H DUH SLRXG VR SLIRP RWM



<HDU 6SRUNV/HDGHY/

6SRUNV + DA VKBMEV ( YHOWM 0 RQGD. VK -DQXDUY

-XMAD THZ GDLVOWU RQO RQGDY WK -DOXDUY  RXUGSRUV/ HDGHY GHRYHHG D MU H VAD®B1 6SRUV
+ D@ VAOGMEVFRP SHIARQ | RUDSSUR] LP DWO <HDU DQG SXSIY

7KHGD. Z DVASOAIQWR VE R KLJK HOHU\ VHWRQV HDFK KRWAQJ | LYH VAKRROYDQG DIRXQG  SXSLYY
© HZ HH GHI KWG VR Z HBRP H &Rl W XQIRUBFKRROO LGGBP DUFK - XQIRUGAKRRO 6L LEFROVERI (
$FDGHP\ 6WBDXW&RI( 3UP DU 6FKRRO: HGGIQIVRQ 3UP DU 6FKRRO$ @BDIQWERI ( 3UP DU
6FKRRO&DP SKI@BUP DU 6AKRRO0 LEKDHO WD\ VRQ -XQIRUBFKRRO2 XU/ DG\ DQG 6WRVHSK &DVKRAE
$FDGHP \  DQG 3DUN/ DQH 3UP DU 6FKRRO

3XSLYFRP SHWMG LQ D Z LGH DQJ H Rl WDRN DQG | LHGS HYHQW LOFXGIQI \SUQWDQG LHD\ DAHV
REWRFG! HD\ V WQGEIQ) RQJI MP S WISGIMP S YHWAFDOMP S \SHHG ERXQRH MIYHID DQG FKHWY
SXWK ) UIRP WKH | LIWMIDPH RQZ DUEV VKH \SRUWKD@Y DVEX] | LQJ  Z WK DQ HBPME DViP RVSKHH
FUHDWIG E\ FKHHUQJ WDP V' HOWOXMDWAE FRP SHIWRWDQG DVWKH FHOWH Rl MD@ RXUFRP SRVHG
DQG FRQI LGHQWESRUV/ HDGHWY 7KH P DQDJ HG HYHQW RW DQMVHG HTXLSP HQWUHFRUGHG VFRUHVDQG
HOWXUHG VIKH FRP SHVIARQ LDQ WP RRW® DY KLBI P RWYDMQI DQG HOFRXUDI LQJ VKH\ RXQJ DVKBMAV

2 XUBDGHYWWK® HP ERGIHG RXUB7$5 YDOXHV \KRZ LQJ P DWUW HP SDW\  DQG D J HOXICH

FRP P W HOWR VXSSRUAQI RWHY 7KH KDQGBIG UMVSRQMELQW Z IMK FRQI LGHORH DQG

GHP ROVADWAG UIMTHORH WP Z RN DQG LOMDWYH VIKURXJ KRXWD | DMASDRHG DQG GHP DQGLQI GDA
oVl | 1LWRP YIMWQJ VAKRRQA SUIDMVHG VKH SRI HWMRQDODWP DQG HOMXMDW Rl RXUSXSLY QRWQJ KRZ

VWH AUHDWAG VKK D SRMWWYH DQG P HP RWDE®!I H SHUHQAH | RUHYHY KL LOYROHG

7KLY HYHQADOR \KSSRWMG WDQMMRQ JIYIQJ SUP DU SXSLOVKH RSSRUMXQIW VR H SHUHQRH RXU
VAKRRCHOYLLRQP HOWP HHWRXUSXSLOBDGHWY DQG EHI LQ EXLAHQI FRQI LGHOFH DERXWP RYIQJ VR
VHFRQGDUY VKRRO

$ FLRWERWK HYHOW RXUGSRUV/ HDGHWY/SURYHG VR EH H FHSVIRQDOUR®! P RGHY 7KH. ELRXJKW
HOHUJ\  UAASRQUELDN DQG LOWAI UW VR HYHY VKIQ) WWH. GIG DQG FRQOMOXH VR S@. D \J QU LFDQMR®!
1Q\KDSIQ) WH SRVWYH LOFOMYH DQG DVSLLDMRQDORX@XUH Rl RXUVAKRRO 7KHUFRQGXRW

WURXJ KRXVWIKHVH HYHOWLYD SRZ HUXOUH GRMRQ Rl ViKH P RUIDOFKDUDRMIUZ H \YH VR GHYHES 1O
HYHY SXSIO

- HDWH IORIHGIE® SWIRXGRI \KHP



&RYHOM &R@UH 7US

7KIVP ROW RXU<HDU  SXSLOYKDG DQ LOWSIUQI YIMVWR &RYHOW! &REBUH Z KHHVKH HOWR\ HG D
IXIGHG VRXURI WH LP SUAMYH | DADAHVDQG J RWD UHDOIMM Rl FREUH @ H

2 QHRI VKH KL KQJ KWRI W(H DI VIMLORRQ Z DVD | DOVIMAF SHU RWP DOFH | HDWKUCQ] SXSIAYILWRP D
YDUHW RI FRXUAV LOFRXGQI " WP D DQG 0 XMHDO/KHDWH 2 XUSXSLY RYHG VFHQI VWH AUHDWYIW

VIXBIQWDQG KDUs Z RINKRZ FIDVHG E\ VKH FR@U H SHURWP HY/

$ KXJHWDQN\ RX VR &RYHQOW!I &R H | RUKRWAQD XVDQG JIMIQJ RXUSXSLOY\KXFK D YDXDE®!
LOVLI KWIQVR ViKH RSSRUXQIVHY DYDIME® DI WAU<HDU



&KUMR DV) DIU

$ KXJHWDQN\ RX VR HYHY ROH Z KR \KSSRUWMG DQG DWMQGHG RXUDQOXDORKUMRP DV) DU ( DFK
IRP JURXS \KRZ HG LOAHGLE®! FUHDWAW WDP Z RN DQG HOWOXMDWP 1Q SOQQIQI \HMQJ XS

DOG LXQQLQJ VKHUWR@Y < RXUKDUG Z RUN KHSHG FUHDVWA D WKO P DI LFDCDVRP RVSKHH DQG P DGH
WKH HYHQWD Z RQGHU XOFHBEDMRQ | RURXUZ KR®I FRP P XQW



6DUDK ) DUHU 3XSLOFRXQVHAQ)

0 \ QDP HLV6DUDK ) DUHU, DP D TXDA IHG &RXQHMRU  6XSHWYLRU KRGIQJ DP HP EHUKLS Z WK 9% &3
LMK $ WRADVRQ | RUSRXQVHIQI DOG 3\ AKRVIKHLDS\

' DP D 3HUIRQ &HOHG &RXQHIRU Z KIFK P HDQV, SWRYIGHVEOLQ) VWKHWDS\ |, DP DOR WDLOHG LQ XMQJ
FUHDWYH LOMUYHOWRQVVR DIG FKDQI H

7KH UHDMROWKLS , P DNH Z IViK lKH SXSLOY LV WKH FDVDOWR VKHP | HHIQJ XQGHUWRRG XQ MGI HG DQG
DFFHSVWG | RUD@MH SDUNVRI VKHP 7KLY SURYLGHVVIKH FRQGIMRQVOHAHWDUY VR UHDDWH Z KDWIKH QHHG
DOG KRZ VKHVH QHHGVP D\ JHWP HW

. GR QRWSURYLGH DGYLFH RUJ XLGDQPH EXVWH SERUH VIKH SXSLOYIQOHUZ RUGS \R VKH\ 110G WWHURZ Q
DOVZ HY VRRY DQG UIVRXUAHV

 ZRWINZ MK P DQ. FROFHUVDQG Z RUIHV, QFOXGIQJ DY LHW VHD HWHP  \HD KDWP  DQJ HU | UHQGWKLSY
WDXP D IDP L® WWKRROEHUHDYHP HOWRUDQ, J HQHUIDQZ. RUIHV RUFRQAHLDV

1\ RX Z RX@ NH VR FROQWANP H SGDVH HP DIOP H DWADUEK | DUHU# J HRU HHIRVADGHP \ RU XN
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- HUHP LQG ERWK SXSLODQG SDIHOWWR EH FDXVIRXVRI 1B Z HDWHUZ KHQ RXWDQG DERXW, FH FDQ EH
H WHP H® GDQJ HIRXVDQG YHY GHRHLY QI

WIVIORHGE® GDQIHIRXVVR SO RUZ DOIRQ DQ\ 1 WR] HQ ERGIHVRI Z DWAUNKAK DV@NHVDQG FDQDY 7KH
IFH Z LOOQRVEH WKLEN HORXJ K VR WKSSRUAD SHYRQ WDQGLQ) RQ MDQG Z LORI WQ EUHDN XGGHQO Z LWKRXW
Z DUIQ)  7KH VKIENQHWRI VKH IFHFDQ Y D DQG VIKH Z DMAUXQGHUOHDVK VIKH LEH SRVHVD VHURXVUM R
LOMU RUFR@ Z DWAUNVKRAN LL VRP HRQH Z DVVR | DAIQWR LW:  HWAD LGDQGVI LLH VHYY BHVXW HVA R X
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7UASDWMQI RQ WDLQ WDRNV LY GDQJI HIRXV DQG LD FUP LODORI | HQFH &HWILQ SDUVRI WH WD D\
LOFXGLQ) WIMRQV XQGHSDWHVDQG GIYHORLIRWIQI V DUH RSHQ VR VKH SXEQE %600 \ RX WHS RQ VIKH
WD D\ WDAN VKH @QG OH VWR WH WDRN RUDQ\ DUHD QHDUWKH WD D\ VMDWMVQWRSHQ VR VKH SXEQF
\ RX DIHWH\SDWQJ ( YHQ WP DOVHI P HOWRI WDRNVFDQ KDYH QYH WDLQVVKDWP D QRWEH DE®I VR WRS
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3XSIO HEHQI YRRNOW

© HDWH SGDHG VR \WKDUH RXUQHZ 3XSIO HEEHQI YRRNBMWGHWLI QHG VR VKSSRUAMKH HP RURQDO
P HQWODQG SK\ MFDCOZ HEEHQJ Rl RXUSXSLY 7KH ERRNGMEUQ] VVRRI HKHUKHSI XOQI RUP DURQ
JXLGDORH DQG MJ QSRWAQJ VR \XSSRUADYDIME®! ERVK LQ VAKRRODQG EH RQG KHBLQJ SXSLOY
XQGHUVZQG Z KHUH VKH. FDQ WD | RUKHS DQG KRZ VR GRRN DI VUVKHLUZ HEEHQJ

7KH ERRNGMWH GRNVRXURQIRIQ) FRP P V@ HOWR FUHDWQJ D\DIH \KSSRUAY HDQG LOFONMY HKRRO
HOVILRQP HOWZ KHIHHY Il SXSIO HHY YDOXXHG DQG OWHOHG VR

$ GLJVBORRS\ LVDYDIME®! EHRZ DVZ HODVRQ RXUVAKRROZ HEMWM XQGHUWH :  HEEHQJ + XE
3K\ MEDOFRSLHVDUH DOR DYDUDE®! | IRP VIKH \AKRRCRQ UHT XHWW
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