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$ P HWDIHIURP RXU3UQASDO

" HDU3SDUHQW &DUHY/

$VZ HRRP HWR WH HQG RI DORVWHUVRKRRO HDU , Z RX@ MNH VR VIENH D P RP HOW/R VKDON
D@RXUSDUHQW DQG FDUHWY/ | RUN RXUFRQUOXHG \IXSSRUV

7KL\ HDUKDVRHWILQ® EURXJ KWW FKDABIQI HY SDUAEXDUD Z LW VKH RQIRLQD LAKXHV
KURXQGQI VKH/ LI RUG EXLAEQ)  + RZ HYHU VKDQNVVR \ RXUVKXSSRUNDQG VKH LORIHGLE®
UHMIOHOPH SRVIVYIW DQG DGDSVRELDN \KRZ Q E\ RXUSXSLOYDQG Wi I Z H DUH | LOMKLQY
WH\ HDULQ D WARQJ DQG SRMVYH Z D\

" HVSIVA VWH FKDA@BAQJ HY RXUSXSLAY KDYH HONR\ HG D | DOVIMAE LDQIH Rl H SHUHOARV [ URP

QDVIRQDODQG LOMUDMRQDOMSVVR RXU) LWHZ RWN 1 LJ KWYDUHW Rl FHBEUMRQV
SHURWP DOFHVDQG P DQ. RVKHUP HP RUDE®! HYHOWVKURX.J KRXVWAKH \ HDU / DWAZ HHN 'V

6SRUN' D\ Z DVD SDWEX@UKLI KO KWEUQI LQJ VRI HWKHUI XQ WDP Z RN DQG
P P XQW \SLUWZ KIOYWKDQN X@ HOWR LQJ \RP H Z RQGHUXQZ HDVKHU

© H DUH QRWT XIWMA | LQMKHG \ HWZ LW P RUH H AWP DR FRP HVRGD\ GXUQJ RXU
* RGHQ 7LAINHWBU] H' WDZ

7KDON\ RX | RUHYHUY WKQJ \ RX GR VR IXSSRUMN RXUFKLEBUHQ DQG RXUDFDGHP \ |, KRSH
\ RX D@KDYH D Z RQGHU XO IHWIWXOUXP P HUEUHDN DQG &RN | RWZ DUS VR Z HBRP 1QJ
HYHY RQH EDAN LQ 6HSWAP EHUI RUDQRVKHUH AMQJ \ HDUDW HRW H ( QRWS FDGHP \

. 1QG WHI DBV

+RP HLD =D\DU

3UQASDO
* HRU H ( QRWS FDGHP \



&ROMOW 3DIH

" DM -XO

6FKRRO&RP P XQW ,Ql RUP DARQ / 1ON
3XSLO) XQGUDIMQY &IEN KHH
(QJ @K < RXVIK VDWW &QEN KHH
<U 3P &QEN KHH
&DP EUGIH ( QI LOHHUIQ) RXWHDFK GD\ &QEN KHH
04-MALQ HYHY RQH DZ DUGV &QEN KHH
5HDGLQ) DWW HRU H ( GRWS FDGHP \ &QEN KHH
. DUZ LEN &DWB1 7US &IEN + HH
1 XQHDVRQ < RXVIK 3DUIDP HQW &IEN KHH
$ OP QLI MW &QEN KHH
/ R GV&\ FIQJ VRXUYIMW &IEN KHH
&KDIDRAMU* RG 6VDQCDLG &IEN KHHH
0 HUMIKDP SIRQV &QEN KHH
$ <HDURI &KDWDRAMUDW HRU H ( GRWS FDGHP \ &TAN KHH
0 HQVBO+ HDOK LQ 6 IKRRY 7HDP &TEN KHH
37$ $* 0 &TEN KHH
37$ 8QURWP 6KRS &QEN KHH




&ROMOW 3DIH

" DM -XO

6FKRRO&RP P XQW ,Q RWP DMRQ / LON

3XSIOSRQ\RUKLS &TAN KHH
) LLHZ RUNVHYHQW &TAN KHH
&RP P XQW ( YHQWDQG QRAWFHV &N KHH
6XP P HUO RQH 6DYLQJ &N KHH




3XSIA XQGDIMQJ

$ VSDUARI RXUSKDUIDRMUSXUIEXAP  GHY IERSIQ] VHYIFH DQG FRP P XQW Y WXHV SXSLYDW HRU H

(QRWS FDGHP \ IHAHQWD ®1G D VHUHVRI FKDUW | XQGUDIMQI HY I9W : RINQJ VRI HVIKHULQ \WDP V/
WH SOQOHG DQG GHOYHUHG DRAYMEHVVR VKSSRUNP SRUWBQAFDXVHY \KRZ LQJ KRZ \P DQ@DRARQV
FDQ FUHDVMA D ELJ LP SDFW

7KURXIK VKLY SXSLOYGHP ROVADWMG RXU67$ 5 YDOXHVRI 6 KD GAVASQOH 7HQDAW $ P EMRQ DQG
5HVSROVELON DRQIMGH NH Y WMHVAXFK DVVHY IBH AM] HOWKLS  YROXQWIHUQ) DQG VRADO

DZ DUHOHW ) LIRP RIS \D®IVDQG LFH SRO \DBVVR GDUNVRXLODP HOWDQG \Z HHSWINHYV SXSLYY
\KRZ HG FRP SDWMRQ WDP Z RUN DQG GDGHUKLS WURXJI KRXW2 XUWRI | KDYH DAR P DODJ HG VR LDIVH
DODGGMRQD:E  Z MK VKHU NP FKDUW Z DO | RU7HHQDI H &DQRHU7 UMWV

7KHH RSSRUMQMHVKHS EXLAS FKDUDRMU WAHQI VIKHQ RXUVAKRROFRP P XQIW DQG UHP LQG XVRI
WWH P SRUBOFHRI JLY Q) EDRN



3XSLOb FKIHYHV 6 XHHHW Z WK ( QJ @K <RXWK YW

© HDUWH LOAHGLE® SURXG VR FHBEUDVWM VKH DFKLHYHP HOWRI (\P H Z KR KDVUHFHOW® EHHQ | HDWIUHG
1Q VKH QRFDOQHZ VI RUKHUUR®! LQ VKH ( QI K < RXVK %DMV SUIRGXPARQ Rl 6 ZDQ/ D\H

(WP H\XFFHW X@ VHEXUHG D SOFH LQ WH SUHWAS LRXV SURGXPARQ DI VMUFRP SHAQJ DI DIOVAD® RW
VBBIQMG \ RXQJ GDOFHWZ KR DXGIMRQHG | RUD LIR®! %1Q) VHBPMG | RUMKFK D UHORZ QHG

SHURUP DQFH LD UHP DUNDE®! DFKLHY IR HOWDQG UH GFWWKH KDUG Z RN SDWIRQ DQG

GHWALP LODWRQ VKDW( WP H KDVAKRZ Q VIKLRXJ KRXWKHUEDGBMIRXLOH,

SUHSDUQJ RUDQG SHURWP LQJ 1Q D SUIRGXRARQ Rl VKV VAD®! LHT XWHY FRXQABIW KRXW/RI WDLQLQ]

UHKHDUWDODQG GHGLEDWRQ (WP HVRP P WP HQW SHYHYHUDQAH DQG HQWXMDWP KDY HHQDE®IG KHU
VR SHURWP DADQ H FHSVIRQD® KLI K WQGDLG GHP RQWADMQI QRARQD KHUVBBIQWEXWDOR VKH
UMOHORH DQG GVASEOH QHHGHG VR \IKFFHHG 1O VIKH SHURLUP 1QJ DUV

+ HUDFKLHYHP HQWLYD Z RQGHU XCH DP S®I Rl Z KDWADQ EH DFFRP SOKHG WURXJ K KDUG Z RUN DQG
GHWLP LODMRQ DQG \KH KDVEHHQ D | DQVIDWAE DP EDWDGRUI RUERWK KHWHD DQG RXUVAKRRO: H DUH
GHDJ KVMG VR VHH KHUVIDBIOW UHFRJI QMVHG EH\ RQG VKH FDWURRP DQG DUH VKUGBIG VIR FHBELDWM WKLY
\KFFHWZ LW KHU

&RQI IDXXMMRQV (W H RQ VKLY RXWVIDQGLQI DHRP SKP HQW: H®RNIRWZ DU VR VHHQI Z KDW
\ RX DRKLHYH QH WDQG Z DK\ RX HYHY \XHHWLQ\ RXUI XVXUH GDQAQI FDUHHU



<HDU 3URP

2 XU<HDU 3WRP Z DVD | DOVIDWAE HY 19LQJ DQG D | WAQJ FHREUDMRQ Rl WWH HQG RI DQ P SRWIDQW
FKDSVAULQ RXUSXSLAY VAKRROBXUDH  7KH HY IWZ DVI LGBIG Z LMK @XJ KU P XME DQG P HP RUDE®

P RP HOWDVSXSLYHOWR HG \SHQGIQJ VP HZ WK | UHQGV \KDUQJ D GHIARXVP HDODQG GDOAQ) WKH
QLI KWDZ D\

7KHH Z HH SGQW R P DI LODWY HDQG HOWAWILQLQ) DULY K Z MK P DQ SXSLOYP DNLQJ
P HP RUDE®! HOADORHVWDWDGGHG VR VIKH H VWP HOWRI VKH HYHQIQD  ( YHY RQH GRRNHG LORUHGLE B

1L IKHUEHDXW XCRXWMW P DNIQJ ViKH RHFDMRQ | HHOH WD \SHADCDQG AHDWJ D Z RQGHU XO
DWW RVGKHH VKLRXJ KRXWKH Y IQXH

0 RWAIP SRUBQW VKH HY I9IQJ SURYLGHG DQ RSSRUMQW | RUSXSLOYVR FHOEDWM WKKHU

DFKLHYHP HOWVRI HVKHU UH GIRARQ VIKHUMP H DWWAKRRCDQG FUHDVA @MVAQD P HP RUHVZ VK | UHQGY
© H DUH GHDI KVMG WDWR P DQ\ SXSLYZ HH DE®I VR HQVR \XFK D \GHRLDORAMMRQ DQG Z MK WKHP
HYHU \KFPHWDVWH P RYH RQ VR VIKH QH VWWIJ H Rl VMHUHGXFDMRQ



&DP EUGI H ( QI LOHHUQI RXWHDRK GD\

$ W D@JWRXS RI <HDU SXSIOYUHHMD KDG VWHH AMQJI RSSRUWMQW VR DWHQG VWH &DP EUGI H

(QILOHHUQ) 2 XWHDFK ' D\ Z KHIHWKH JDIOHG DY IXDE®! LOVI KWOQVR WKH Z RUES Rl HQJ LOHHUQ)
DQG LQORYDMRQ

" XUQJ VWHGD.  SXSLOYVRRN SDUAIQ D WDQIH RI KDQGY RQ DRl WHV DQG FKDEBIQI HVGHML QHG VR
GHYHRS WHUSREGP \RMQJ WDP Z RWN DQG FUHDYH WIONIQJ VNL@Y 7KH DAR KDG ViH FKDOFH
VR BDUD P RUH DERXWIKH Z LGH Y DIHW RI FDUHHWY/ DYDIDE®! Z MKLQ HQJ LOHHUQI  DVZ HTDVVKH LRGH
HQJ LOHHUQJ SO\ VIQ\KDSLQI WKH Z RUTS DURXQG XV

7KHH SHUHQPH Z DVERW HQW\ DE®! DQG LQWSIUQ)  JIYIQI SXSIOVKH RSSRUMQW VR Z RN Z VK
@\H P LQGHG \ RXQJ SHRS®! DQG HQI DI H Z IWiK UHDOZ RUTS HQJ LOHHUQI FRQPHSWILO D XQLY KUW
VAWMQ) 7KH  UHSUHVHOWAG VIKH \AKRROEUADOQWD WURXJ KRXVWKH GD. GHP RQWADMQ) HQWMXMD\WP
FXURMW DQG D Z LA QHWVR HP EWDFH QHZ  FKDEBIQ) HV

© HDUH J IDWA XOI RUVKH RSSRUMXQIW DQG KRSH WH H SHUHQRH KDVIQWSILHG \RP HRI RXUSXSLOYVR
FROMGHUI XWUH SDVWKZ D\ VIO HQJ LOHHUQD  \ALHQRH DOG WWRKQRM®RJ\



* HRU H ( QRWS FDGHP \ QDVRQDO
Z IOQHUDARW D@8 QMG
/ HDLOIQJ 6FKRRY + 6FLHOFH

* HRW H KDVGHP RQWADVMG \IKWILOHG FRP P VR HQW
VR 67(0 DWMQGIQ] 67(0 &OXE WKURXJI KRXW&HDWY

DOG DQGQRZ YROQWHUQJ DVD67( 0
$ P EDWDGRU Z KHUH KH \XSSRUMVKH LXQQIQJ RI VKH
FOXE

$ GCAMROD® * HRW H DSSAHG VR EHFRP HD67( 0
&DUHHY/$ P EDWDGRU ,Q WKLV IR®! KH DRAYHD
FROMEXWAVVR HP EHGGLQ) FDUHHWY/Z IVKLO VKH
FXUIEXQ(P  \KSSRUVZ KR®I VAKRROB7( 0 HYHQW
VXFK DVOAIMAK 6ALHORH . HHN DQG FRQI LGHQWD
UHSUMVHQW67( 0 DARSHQ HYHQLQJ VDQG RVKHU
\FKRRCHYHQW

+ H I XUMHUH WIQGVKLYGDUIQI DQG RYHRI 67(0 WKURXJI K UHI X@USDWASDWRQ LQ VIKH

$ FDGHP \ V&RGIQJ &XE $ FDGHP LFD® * HRW H FRQMMQD SHURWP VDADQ H FHSWRODOBIYHOLQ
6AHQPH WDONLQ) Z IWKLQ VKH VRS | RXU3XSLOYLQ KIV\ HDUJ LRXS + LVRXVERP HVUH GPAQRWRQD KLIK
DWRLOP HOWEXWDOR GHHS FROFHSVWDOXQGHUWZQGLIQI DQG DFDGHP LE P DWUW EH RQG KLV SHHWY

* HRU H GHP ROWADVIAVNORZ ®IG] H Z HOEH RQG VKH FROVADIOWRI VKH FXUIEXQXP  LOGHSHQGHOWD
UHDGIQJ DOG LOYHWAI DAQJ DUHDVRI SHYRQDAQWIUHWY SDUAEX@UD FRGIQI DQG HQJ LOHHUIQT +H
SURDRAYH® UIVHDURKHV 1 XVIXUH FDUHHUSDVWKZ D\ VDQG HQJI DI HVZ VK RSSRUMQMHVVIKDWEURDGHO KLV

XQGHIWBQGLQI RI 67(0 SWRIHWRQV

/Q SUIDRAFDODQG LOYHWAI DVWYH Z RN * HRW H\KRZ VSUHAMRQ UMIHOFH DOG LOWGBRMXDO
LQGHSHQGHORH + H DSSURDFKHV FKDA@DIQJ HVP HVKRGIED@  HYDOXDVAV HYLGHORH FUMED@  DOG \HH\V

VR UH LOH KIVWKIONIQ) HP ERG\ LQJ VKH TXDDAHVRI DQ RXWKBQGIQT \ RXQI VALHQWMY

$ ERYH D@* HRW HVIQWBRMXDORXURMW DQG DP EIMRQ VHWKIP  DSDUV+ LV SDWRQ | RUGMVRYHU
FRP P VP HQWR H FHIQFH DQG SURDPAYH HQJ DI HP HQAIQ ERVIK DFDGHP LF DQG H WDRXUIEX@U
67(0 DPAYMHVFODUD GHP RQWADW D SXSIORSHIDWQ] Z HTEH RQG H SHAMG WIBQGDLGV




* HRUH ( QRWS FDGHP \ QRP LODWAG WKHVH SXSLY | RUS QMG
/ HDUIQJ %-MNQ ( YHY RQH $ Z DUBV 7KHWH SXSLOYDIP | RU

H FH@IQRH DQG DUH RHBEWDWAG 1Q RXUHQG RI \ HDUS$ FKIHYHP HOW
$ WHP EQHV

URBRI\ <HDU

5 H IRXVeWKG HV

(QUIOK <HDU

* HRIWDSK\ <HDU | RXIH +

SK\MEV <HDU " DR %

&RP SXWQJ " DR %

6SRUMP DQRI ViKH <HDU -DANVRQ!

&KHP MM <HDU &DIVID *

0)/ <HDU 6XP P HUG

SUHDWYH $ WV <HDU 0O HR 2




5HDGLQJ DW HRW H ( CQRWS FDGHP \

%XH SHMUERRN EDGJ H
3XSLYDIHG DUH HDJ LE®! VR UHAHLYH D %4XH 3HWAUERRN EDGJ H | RUZ UMQJ D LHY HiZ RQ D ERRN
WH KDYH UHDG UHFHQWD

6LP SO KHDG VR WKH Y%6XH 3HWAUZ HEMWM DQG J H RXUSDUHQWI XDUGEDQ VR ON VKHU9/&. DFFRXQUWR
VHWKS DQ DFFRXQW RU\ RX 7KHQ \IXEP W RXULHY 1HZ

) LOG RXWP RUIHKHH KWBV Z Z Z EEF FR XN FEEF | LOGRXWP RUH EQH SHMUDSS® | RUD ERRN
EDGJH

* HRUH ( QRWS FDGHP \ 5HDGIQJ AKDEBIQI H
7KLVLVDQ H FHBIQARSSRUXQW VIR DOR SDWARSDVWA LQ VKH * HRU H ( QRWS FDGHP \ UHDGLQY
FKD@BIQIH 7KLY FKDIQI H HQFRXUDI HV SXSLOVIR UHDG D Z LGH WDQIH Rl Gl T HHQWERRNV WL KWKS

XQWOMH HOG Rl <HDU

( DK\ HDUJ IRXS KDVWHURZ Q VHORWG UIHRP P HQGHG UHDGVVWDWDLH DY ODE®I KHUH
KW8V Z 77 JHRUHARIAGHP \ RU XN SXSLYUHDGQJ



5HDGLQJ DW HRW H ( CQRWS FDGHP \



DY IEN &DWAB1 7US

200 RQGD. WK -XO® Rl RXU<HDU SXSLOYHQVR HG DQ H AVQJ DQG HEXFDMRQDOY MW
DLZ LEN &DWB EUQILQ) WHU+ IWRY GDUDIQI VR @ H EH RQG VKH FODWURRP

" XUQI VIKH YIMW SXSLAYVRRN SDUALQ DQ HQI DI LQJ VBN H SBRUQJ ViKH UFK KIWRW Rl ViH FDWAB
GDUIQI DERXWW LRGH LQ 0 HGEHYDY QJ @QG DQG WKH SHRS®1 Z KR @HG Z RUINHG DQG | RXJ KWiKHUH
RYHUVIKH FHQWUHV

2 QHRI VKH KL K@ KWRI VKHGD. Z DVD Y IWR VKH:  DUZ LEN &DWABI' XQI HRQV : L WK QY HDRVRRL/
GLDP DWE \SHADCH | HAWDQG SGIQW Rl VFDUIHVDRQJ WHZ D SXSIOY\KRZ HG J UHDWEWDYHY DVVKH
H SHUHQPHG VKH FDWAB! VGDUNHUKIWRY 1Q DQ XQI RW HWIE®I DQG LP P HULY HZ D\

3XSLOYDAR KDG iKH RSSRUMQIW VR H SERUH VIKH P DJ QL LEHQWWI LRRP V. GVARYHUWKH FDWBH
JURXQGVDQG VRZ HY DQG Z DWK VKH P SUMWLYH ELLGVRI SUH 1O DPARQ ([ S RUQJ VKKH FDWBI | RU
WHP VHOYHVD@RZ HG SXSLOYVIR GHHSHO WHUXQGHUWEQGIQI RI P HGHYDOM H Z KIB! HOWR\ LQJ ROH R
( QI @QG VP RWAIDP RXVKLWRUE @QGP DNV

W\Z DVD | DQVIMAE GD\ | LGBIG Z WK GDUIQ) @XJ KWAUDQG QHZ H SHUHORHV 2 XU<HDU  SXSLYY
UHSUHVHQWMG VH VFKRRCEU@DOQWD VKURXJ KRXWKH WIS GHP RQUADWQ) 6 35 Y IXHVDP D] lQI ® DD

GD $ IXQGD ZDVKDGE\ D@ DQG Z HKRSH WH YIMWKDVFUHDWG @MVAQ) P HP RUHVZ KLGBH
LOVSLUQI D FROWQXHG LOMUHALQ + DWRY



1 XQHDVRQ <RXWIK 3DUIDP HOW

$ VDOORWHUNXHHW XO HDURI VKH 1 XOQHDVRQ < RXWK 3DUIDP HOAFRRP HVVR DQ HQG Z HZ RX@ MN\H WR
FHOEUWDW VKH | DOVIDMAEF FRQMEXVRQ P DGH E\ RXUSXSLY Z KR KDY HHSURMAHOWG * HRU H ( QRW
$ OGP\ Z IW RRQILGHOAH P DVKUW DQG HOWOXMDWP VKLRXJ KRXVWWKH SURJ WDP P H

2 YHUVIKH SDWAX HDU RXUUHSURVHQUIDAYHVKDYH Z RUNHG DERQI MGH SXSLOYI LIRP \AKRR®Y DQG FRADY HV
DALRW 1 XQHDVRQ GIVAXWIQI WXHVVKDWP DWMUP RWWR \ RXQJ SHRS®! DQG KHBLQI VIR HOUKUH VKDW
\ RXVK YRIFHVDUH KHDUG 7KH KDYH HQVR\ HG P HHVQJ D WDQIHRI LQI OXHQWDA! LI XUHV LOFOXGLQY
"RGH* RV 0 3 DQG UHSUHVHQUIDAYHVI LRP ViKH (RFDOSRAFH | RUAH J DIQIQJ DY EXDE®! LOVLI KWQVR
KRZ @RFDOGHAMRQVDWH P DGH DQG KRZ VKK FDQ P DNH D SRVVAYH GLL I HUHORH Z IVKLO WKKHLU
FRP P XQW

" XUQJ VKH SLRIWDP P H SXSIOYGHEDWIG DY DIHW Rl [P SRUDQWRSLEV LOFXGLQJ P SLRY QI \DI HW
RQ SXEQE WDQ\SRUNVAUHDWQ) ERWHAUNSDRHVDQG RSSRUMQIMEHVI RUN RXQJ SHRS®! 1O 1 XQHDVRQ WKH
IP SDAARI \RADCP HGID RQ\ RXQJ SHRS®! DQG VKH J URZ LQJ LRGB! Rl DUA LADOLQUHACD] HOFH 1O

HYHU GD\ @H 7KH \SRNHWKRXJKWXE OXMOHG UNSHRAAXE VR KH Y HZ VRI RWHYDQG

GHP ROVADVWG H FHIQWWDP Z RN Z KLBY Z RINQ) FRADERWDWY 19 Z MK VWHUSHHWIURP  DRIRW
WHVRZ Q

7KHH SHUHQPH KDVQRWRQO® GHYHRSHG SXSLY FRQI LGHQORH GDGHUKLS DQG FRP P XQUIFDWRQ LAY
EXVKDVDAR HOFRXUDI HG VKHP VR EHFRP H DRAY HAM HQVZ KR XQGHUNMDQG VKH P SRWBQFH R
KDYIQJ VWHUYRIFHVKHDLG %\ RQG WWH NQRZ BIGJ H DQG H SHUHQAHV.J DIOHG WKH SURIWDP P HKDV
KHSHG VR VKDSH SXSLY FKDUIDRMUE\ GHYHRSIQ) WWHUHP SDW  UHVSHRA RURKHLY Y HZ SRIQW
DQG D J UHDWUVHQWH Rl UMVSROMELDN | RUVKH FRP P XQIW DURXQG WHP

© HDWH LOAHGIE® SWRXG RI HYHU VKIQJ VKH KDY HDRKIHY 16 DQGVIKH Z D VKH. KDY HFRQUMMQWD
\KRZ Q* HRUH (QRWS FDGHP \ V67$5 9 DOHVWKURXI KRXWWKH\ HDU : HKRSHVR \HHP RUIHRI RXU
SXSIY EHFRP HP HP EHWRI <RXVK 3DUIDP HOWOQ WH | XVXUH



* HRUH ( QRWS FDGHP \ $ QP QL

/KH+ HDOK DQG 6RADOSDIH" HSDUWR HOWZ HH GHOQI KWG VR Z HBRP HEDAN VY R IRWP HU* HRU H
(CRWS FDGHP \ SXSLY 5RMHDQG $ P HID Z KR JHOHRX\W JDY XS WWHURZ QWP HVR \GHDN Z IV
RXURXUHOAHDU  SXSLIOYDERXVWWXG 1QJ 7 / HYHO+ HDOK

" XUQI VKHVHWIRQ 5RMH DQG $ P HID \KDUHG WWHUH SHUHOFHVRI FRGUH@H SIRYIGIQ) YDOXDE®
LOVI KWOVR Z KDALY UHDED @NH VR WXG\ D7 / HY I 7KH \SRNH DERXVWIKH LDQJ H Rl RSSRUMQIVIHY
DYDIDE®! VKURXJ K WHULOGXWM SOPHP HOW VIKH \NLQYVIKH\ KDYH GHYHBRSHG DQG KRZ VKHVH

H SHUHOPFHVKDYH KHSHG SUHSDUHVKHP | RUVKHLUI XVWUH FDUHHWYLO VIKH KHDOK \HRVRRU

7KH DOR GMVRXWWHG Z K\ VKH FKRVHVKH 7 / HYHOURXWMA RYHURWHUSRWY ~ RSVIRQV KLJ K@ KWQJ
\WH EHOH IWRI FRP EIQIQJ FWRRP GDURIQ) Z MK SUDRAFDO UHDOZ RUG H SHUHQRH  7KHUKRQHWY

DOG HQI DI 1QJ SUMVHOVIDARQ J DYH SXSLOYD FBDUXQGHUWIQGIQ) RI VIKH TXD@ LEFDWRQ DG WH
H AWQJ SDWZ D\ VIWFDQ GDG VR

$ \SHADOMDQN \ RX VR 5RVH DQG $ P HID | RUUIMWLQIQT VR * HRUW H ( QRWS FDGHP \ DQG \KDUQJ
WHUNQRZ ®IGJ H DQG H SHUHQAHV 7KHUVXSSRUAZ DV.J UHDWD DSSUHADWG DQG VKH. SURY GHG DQ
LOVSLUQI JTP SVH LOVR VKKH RSSRUMQIMHY DYDLIDE®! WKURXJI K 7 / HY 18+ HDOK



| B GVVRXURI MO : RP HO

H DUH H AVMG VR GMWX RX NORZ VKDWIKH / B\ GV7RXURI %AMDQ . RP HQ LVUAWLQIQ) VR
DIZ IINWKILHRQ 6XQGD.  $ XIXWV EUQILQI \RP HRI WH Z RUT VVRS R FDAVVR RXUFRXQW
| RUVKH | LODOWRJ HRI %410 VELJ J HSLRI HWRQDCOZ. RP HQ VA F®! LDFH

7KH WD H Z LOWBUADQG | LQNK 1Q/ HDP LQIVRQ 6 B Z LW A FDAVWDY IQ) WKURXJ K VKH VRZ QV

YLD HVDQG FRXQWI MGH Rl ViKH KURXQGIQ) DUHD EH RUH UHWKLIQD | RUZ KDWSURP VHVVR EH D

WUGIQJ | QDB $ VWKH | LODOWRI HRI VWH WDFH : DUZ LANVKLLH Z L@DOR KRWWKH RY D@ LQNK RI VKH
| ® GV7RXURI %MVIQ: RP HQ Z LW VKH RYHUD@DAH Z LQOHURRZ QHG KHUH LQ VIKH FRXQW

7R Z DWK 1Q SHYRQ FKHAN WH LRXVM WP LQJ'V DG URDG FERVKXUHVLQ DGYDQRH DW
KWBV ZZZ EUMMKR FOQJ RW XN VRXWRI EUMDLO

<RX QWP VKH WDHHVVADL KW LIRP  VKHU< RX7 XEH FKDQQHO
DI ZZ \RXWXEHFRP # VRXURI EUMIQ

) RUP RUH LQI RUP DVIRQ DERXWWKH WDFH LOFOXGLQI URXW DQQRXQFHP HQW FRP P XQW DRAY WWHVDQG
HYHOWKXSGDWAV SGDVH YIMWZ DL LENWKILH JRY XN A FBMRXU




&HBEDWQ] * R 6VIZQGDLG &KDUDRMU

© H DUH GH@J KVMG VR DQQRXQFH VKDWRXU* REE 6VDQGDLG $ Z DLWGVQRZ H WWQG EH\ RQG Z RWIN DQG
DWHQGDQFH VR LOFOXGH * R@ 6 BOGDLG &KDUDRMU

(DK Z HHN SXSIYZ KR GHP ROWVDWM RXWVIDQGLQI FKDUDAMUDUH UHARJ QMVHG LQ DWHP EQHVIRU
HP ERG LQJ RXUVFKKRROY XHVWURXJ K VKHUDRARQY DWIGH DQG FRQMEXVRQ VR VKH Z LGHU
FRP P XQW 7KHWH SXSLYYZ LGDAR EH HWHG LVR D SU] HGDZ DWIKH HQG Rl HDFK VMALP

KIVZ HN Z HKDY HHBEWWG

e $ <HDU SXSL¥ KR Z RQ DQ LOMODARQDCARP SHWARQ GHP RQUADWQI H FHSVIRQDOKDLG Z RWN
DQG GHVALP LODARQ
e 7ZR<HDU SXSL¥Z KR JDYH XS WHUEUHDNVP HVVRR \KSSRUNFKDUW | XQGUDIMQI DRAYMEVLO

VAKRRO\KRZ 1QJ NIQGOHW J HOHURVW DQG FRP P XQW \SLUW

. H EHCHYH VKA DWRKDUDRAMUP DIMAY MVADVP XHK DVDFDGHP LIF\XKHHW Z KIFK VZ K\ Z HQRZ
UHARJ QMVH H FH@IORH VMLRXJ K

e * REG6VIDQGDUG IRU: RWN

e * R 6VIDQCDLS | RUS WHMQGDORH
e * R 6VIDQGDUS | RUKDUDRMU

$ FRS\ Rl VKH GMMUKDUHG Z LW SDUHQWFDQ EH | RXQG RQVKH Z HEMWM ,1 \ RX NQRZ RI D SXSLO
Z KR KDVGRQH\RP HKIQ] WK® RXWVBQGEQ) LQ RXUVAKRRCRUGRFDOFRP P XQW SGDVH GMKVNQRZ
Z HDWH DA D\ VNHHQ VR FHBEWDVM DQG UHFRI QVH VIKH DRKLHYHP HOWDQG SRV HDPARQVRI RXU
SXSLY
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* HRUH (@QRWS FDGHP \ 37$ $ QQXDO" HQHWDAD HAMQJ $* 0



37$ SHTXHVWRU3WH/RYHGS QURWP ' RQDWRQV

$VZ HSWHSDWH | RUH QHZ VAKRRO, HDU RXU37$ LVRQFH DI DIQ DWLQJ | RUVKSSRUAZ WK GRQDRQVR
SUH QRYHG VKRROXQURWP 1 \ RXURKLE KDVUHRHOWD RXWRZ Q DQ WKRROXQURWP WP V Z HZ RXGS

EHYHY JUWDW XA \ RX Z RX@ FROMGHUGRQDWQ) WHP VR KHS RVKHUI DP LOHVZ IWKLQ RXUVAKRRO
FRP P XQW

© H DUH SDUAEX@UD GRNQJ | RU
o VD HY
e GNLW
e 3( NW
e BFAKRROKRHV
e 7IHV

%4 GRODWQJ JRRG TXDOW XQURWP WP V \ RX FDQ KHS P DNH VFKRROXQURWP P RWH DI | RUGDE®! DQG
DFFHWIE®! | RUI DP LOHV Z KL®Y DOR VKSSRWAQI D P RUH \KWIDLODE®I DSSURDK E\ JIMQJ WP VD VHARQG
@H (YHY GRODWRQ QR P DMAUKRZ \P D@ FDQ P DNH D UHDOGL | HIHQFH

' RQDMRQVFDQ EH GLRSSHG RI | DW6 HFHSVIRQ DWDQ\ AP H GXUQJ WH VAKRROGD, DQG Z L@EH J UHDWD
DSSUHADWG E\ WH 37$ DQG WH | DP LOHVZ KR EHQH MIRP VIKH \FKHP H

7KDON\ RX 1 RU\ RXUFRQWOXHG XSSRUADQG J HOHIRMW 7RI HVKHU Z H FDQ KH HOUXUH VIKDWHYH

SXSLOKDVDFFHWVR VMKH XQURWP WH QHHG Z KLB! WAHQI VKHQLQD VIKH VHOVH RI FRP P XQW VKDWP DNHV
RXUMKRROKFK D \SHADCSMFH



3XSIO6SROVRUKIS

+HS $ OIH 5 HSUAVHOW U-DWAIMIDLO
6SRORUKLS 7D HWe

[LON & & +(5(

0\ QDPHIV$SOIH ,DP  \ HDWR@ DQG, DP \HHNQJ \BRQWRUKIS VR KHS P H FROWOXH
SXUXIQJ P\ GUHDP RI S@\ 1QJ) KRANH DWiH KLI KHWAGIYHO

. KDYH UHFHOWD EHHQ VHBPMG IRUWHS  -XQIRUO HQ V* UHDWPAMVIIQ 5RAU+ RANH. 7HDP
VR FRP SHMLQ: DWIURLG ,IHDQG VKLV$ XJI XWV7KLVLYDQ LORHGLE®T KRORXU EXVWKH WIS LV
P SGMAD VHOD | XQGHG P HDQIQJ P\ SDUHQWDQG | DP L® DUH UMAVSRQME®! | RUD@FRW

' DP ®RNIQJ VR WD\H e VR KHS FRYHUNIWVRXUODP HQAHHV | @ KW DFFRP P RGDVRQ
DOG WDYHO,, KDYH DOR EHHQ VHBRVMG VR WDYHOR ,UMOH &D@ RUQID DQG VO VIKLVAXP P HU
Z WK VE R VHBRMG WDP V Z VK VKHVH RSSRUMQMHVDOR | XA VHO | XQGHG

 EXUHOWD S@\ IFHKRAH | RUWH 6RIKX@ XQRUYDIRQVS  VDOGS8  VDOG LRBIUKRANH
IRUWH3* . $ 0 RRWKHDGV8 V8 VDQGG6HARUWDP V 0\ ®RQJ WAP DP EIMRQ IVVR
P RYH DEURDG DQG S\ FRP SHWAYH KRANH. SURI HWRQD®

$Q FROMEXVIRQ QR P DMAUVKHM] H Z RX@ P DNH D KXJ H GlLI HIHQPH 7KDON\ RX
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6XP P HUBDYIQIV

JUR  WK-XQHVR VA6 HBWAP EHU WH* RY HDP HOALVVWP SRUDU® FX\WMQJ 9$7
LRP W RQKLGBUHO VP HDWLQ UHWIXUDQW FKIGEUHQ DQG | DP 1O IENHWVR

QOHP DV WWHDWHY FROFHUVDQG H KLIEIMRQV DQG DGP MIRQ VR D Z IGH IDQIH R
DWADRARQV

&RP ELOHG Z MK | UHH EXVWDY IBGXUQ) $ XIXMN RUKIAGBUIHODIHG W 1Q( QI
| DP LAHVDQG \ RXQJ SHRS®H Z L@EH DEGI VR HONR H SHUHOQAHVVWDWP DNH\XP P HU

\SHHDO LORXGQJ Y YWVR VKH NQGVRI FXQOXUDCADQG HEGXFDWRQDCOWDRARQV VIKDWHQUEK
FKLBUHQ VAY N RXWGH WH HD RP
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